Please mail or fax this form at least three (3) working days before the effective date.

ID @

Login ID / User

Name

[

D E-mail Address

_ Contact No

Please “tick” as applicable

Change Service Plan

] A HK 100 —PNETS

Personal Plan A (Monthly Fee $ 100 with unlimited usage — PNETS* excluded)

] B HK 10 PNETS HK$500

Personal Plan B ($ 10 per hour — PNETS* included) -- $ 500 prepayment is required
18 Valid for 18 months.

[ ]

Others (Please specify)

( Effective date )

PNETS

B

First Choice

Password

New Password

B

HK$1.38 PNETS at $ 1.38 per hour.

ID/ 1D HK$100 = Change Login ID / User ID (Administration Fee $ 100)

Second Choice

Effective date

Change Password

Change Contact Information

New Telephone New Fax
New Address
Effective date Others

i

Service Termination (All prepaid and monthly fees are non-refundable)

Effective date

Signature: Date

EXA Co. Ltd.
Room 2206, Ginza Plaza, 2A Sai Y eung Choi Street South, Mongkok, Kowloon, Hong Kong

http://www.exa.net/

TEL: (852) 2370-2800 FAX: (852) 2370-2807 E-mail: info@exa.net



